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INTRODUCTION:  
INCLUSIVE PRACTICES TO  
SUPPORT LGBTQIA+  
FAMILIES AT  
ACT PLAYGROUPS

ACT Playgroups is committed to creating welcoming, safe and inclusive spaces where 
all children, parents and caregivers feel respected, valued and able to participate 
fully. Families come to playgroup with diverse identities, experiences and structures, 
and this diversity enriches our playgroups and strengthens community connections.

This guide introduces inclusive practices for Playgroups to support LGBTQIA+ 
families. It is intended to support playgroup leaders, staff and volunteers to reflect 
on inclusion, build shared understanding, and foster environments where LGBTQIA+ 
parents, caregivers and children feel affirmed and a genuine sense of belonging.

Inclusive practice recognises that sexual orientation, gender identity and intersex 
status are part of the diversity of families in our community. For LGBTQIA+ families, 
inclusive playgroups are those where family structures are respected, language is 
affirming, and differences are not merely tolerated but welcomed. Small, thoughtful 
actions and attitudes can have a significant impact on whether families feel safe, seen 
and supported.



ACT PLAYGROUPS  | 03

This resource aligns with ACT Playgroups’ commitment to child safety, children’s 
rights, participation and inclusion. It is not about singling out families or making 
assumptions, but about creating playgroup environments where everyone can 
show up as they are, knowing their dignity and identity will be respected.

ACT Playgroups acknowledges that learning about inclusion is an ongoing process. 
This guide is a starting point, informed by lived experience and best practice, 
and sits alongside our broader inclusion, access and equity commitments. We 
encourage playgroups to engage with this resource in a spirit of openness, 
reflection and care for one another.

WHAT DOES LGBTQIA+ MEAN?
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1. Core Principles of Inclusion
•	 Respect: Honour every family’s identity, language, and structure.

•	 Equity: Ensure access to the same rights, opportunities, and resources.

•	 Visibility: Represent LGBTQIA+  families in materials, events, and leadership.

•	 Confidentiality: Protect personal and family information with care and discretion.

•	 Intersectionality: Recognise the overlapping experiences of race, religion, ability, 
and socio-economic background.

•	 Affirmation: Affirm the dignity and value of LGBTQIA+ people’s sexual orientation, 
gender identity and intersex status

2. Inclusive Language
ACT Playgroups encourages staff and volunteers to use language that does not 
assume heterosexual or cisgender identities. 

Do Say:
•	 “Parents or guardians” instead of “Mom and Dad”

•	 “Partner” or “Spouse” instead of “Husband/Wife”

•	 “They/them” until pronouns are confirmed 

Avoid:
•	 Making assumptions about family roles based on gender

•	 Using outdated or offensive terms (e.g., “transsexual”, “hermaphrodite”)

3. Inclusive Practices in Playgroups
•	 Update forms to include non-binary gender options and multiple guardians

•	 Train staff on LGBTQIA+ issues, inclusive language, and bias prevention

•	 Include LGBTQIA+ family representation in books, curriculum, and media

•	 Celebrate Pride Month and LGBTQIA+ History Month

•	 Establish a safe space or further playgroups for LGBTQIA+ families and allies

X
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4. Policy and Legal Considerations
•	 Have clear non-discrimination policies that include sexual orientation,  

gender identity, and family structure

•	 Provide equal access to playgroups and playgroup services 

•	 Recognise all legal parents/guardians regardless of biological ties

5. Community Engagement
•	 Invite LGBTQIA+ families to contribute to resources and information

•	 Host events where all families feel welcome and affirmed

•	 Collaborate with local LGBTQIA+ organisations for training and support

  6. Resources & Support
•	 QLife – free support and referrals 

•	 Diversity ACT – improved access to services and support 

•	 Meridian Wellbeing Services – Support for LGBTQIA+ 

•	 Black Rainbow – social network for Indigenous people who identify as LGBTI, 
sistergirl or sisterboy 

•	 InterAction for Health and Human Rights – Intersex human rights, information, 
education and peer and family support

 7. Checklist for Inclusive Spaces
•	 All staff and/or volunteers trained in LGBTQIA+ inclusion

•	 Inclusive forms and communications

•	 Non-discrimination policies in place

•	 Diverse representation in books, posters, and media

•	 Inclusive bathroom and changing room options

•	 Feedback mechanisms for LGBTQIA+ families
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ACT Playgroups does not tolerate behaviour that makes  
LGBTQIA+ families feel unsafe, unwelcome or excluded.
 
This includes:

•	 Discrimination or exclusion based on sexual orientation, gender identity, gender 
expression or intersex status

•	 Offensive, derogatory or stereotypical language, jokes or comments

•	 Bullying, harassment or intimidation related to identity or family structure

•	 Intentionally using incorrect names or pronouns

•	 Questioning or dismissing the validity of LGBTQIA+ families or parenting roles

•	 Pressuring people to disclose personal information about their identity

•	 Sharing someone’s identity or family information without consent

•	 Promoting beliefs that LGBTQIA+ identities are wrong, unsafe or inappropriate

•	 Using language, forms or practices that assume all families are heterosexual or 
cisgender

•	 Ignoring, minimising or failing to respond to discriminatory behaviour

Everyone has a shared responsibility to support respectful, inclusive environments. 
Behaviour that does not align with these expectations will be addressed in line with 
ACT Playgroup policies and procedures.

8. Unacceptable Behaviour – quick reference

X



9. Final Thoughts
Inclusion is ongoing, intentional, and responsive. Listening to LGBTQIA+ 
families and centering their lived experiences helps build communities that are 
not just tolerant—but affirming and equitable.
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