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SHARING INFORMATION 
AT PLAYGROUPS  
FACT SHEET

Why Information Sharing Matters 
Playgroups are built on trust, relationships and community connection. From time to 
time, information may be shared to support children’s safety, family wellbeing, and 
the smooth running of playgroups. It is important that everyone understands what 
information is shared, why it is shared, and how privacy is respected. 

 What Information Might be Shared? 
At playgroups, information shared may include:

•	 Contact details (for example, names and phone numbers) to support playgroup 
communication 

•	 Information needed to keep children safe and supported 

•	 General information about playgroup activities, schedules or attendance 

 
ACT Playgroups only collects and shares information that is necessary to support 
playgroups, families, and children.  

 How is Information Shared?  
Information may be shared: 

•	 With playgroup leaders or facilitators to support the running  
of the playgroup 

•	 Between families at the playgroup, where consent has been given 

•	 With ACT Playgroups staff to provide support, guidance, or referrals 

•	 With external services only when required, and in line with privacy laws and 
organisational policies. 

Information is shared respectfully and securely, and only with people who need it. 
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Privacy and Confidentiality
ACT Playgroups is committed to protecting personal information. This includes:

•	 Collecting only information that is needed 

•	 Storing information securely 

•	 Allowing individuals to request access to their information 

•	 Correcting information if it is inaccurate  

Consent and Choice 
•	 Families have the right to know what information is being shared  

and why 

•	 Consent should be sought before sharing personal or sensitive information, 
unless there is a legal or safety reason to do so 

•	 Families can choose what information they are comfortable sharing within their 
playgroup

Children’s 
Information 
Children’s information is 
treated with extra care. 
Generally, children access their 
information through their parent 
or caregiver. Any sharing of 
children’s information is guided 
by privacy laws and child safety 
principles.
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When Information May Need to be 
Shared Without Consent 
In some situations, information may need to be shared without consent, such as: 

•	 When there are concerns about a child’s safety or wellbeing 

•	 When required by law 

•	 To prevent serious harm 

These situations are handled 
carefully and in line with 
legislation and  
organisational policy.  
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Questions or Concerns?
If you have questions about information sharing or privacy at your 
playgroup, you can: 

•	 Speak with your playgroup facilitator 

•	 Contact ACT Playgroups for guidance and support

ACT Playgroups is here to help ensure playgroups remain safe, 
welcoming and respectful spaces for everyone. 
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